TONG CONG TY DT PHAT TRIEN CONG HOA XA HQI CHU NGHIA VIET NAM
DUONG CAO TOC VIET NAM Djc lip — Ty do — Hanh phiic
TRUNG TAM KTVH 3
DUONG CAO TOC DN-QN Da Nang, ngay 22 thang 12 ndm 2025
Sé:4./BC-DVH

BAO CAO
Théng tin goi dén tir s6 di¢n thogi Hotline
Tir 06h00 ngay 15/12/2025 dén 06h00 ngdy 22/12/2025

Kinh giri: Gidm ddc Trung tim khai thic vin hinh dudmg cao toc Di Ning - Quing Ngii.
Thyc hi¢n theo chirc ning nhi¢m vy duge giao, Trung tim KTVH dudng cao téc Di Ning — Quing Ngii xin duge bdo cdo Linh dao Cong ty cc thong tin goi dén tir
s6 di¢n thoai Hotline tir 06h00 ngdy 15/12/2025 dén 06h00 ngiy 22/12/2025 nhu sau:

I/ BAO CAO SU CO:
STT Thm ;:l:m‘ Théong tin sir co A fua N Donviarly suco Ghi cha
AAY ra suco ( Hotline)
Bio cio sy cd ngiy 15 thing 12 nim 2025
Y . x . . .12 - .y Iy n “m . TR
: s D{i vin hanh bio & km113+000 huéng 2’?‘2;1‘:3!1!;1')0 trqtdam bio |DVH di bio CHGT xir ly. Giai phéng hi¢n truong lic: 23h22
QN-DN xe tii BKS:29K-12318 bj hong. i
ok 3 . oY Tee - 7 3 I .
; el D§i van hinh béo & km101+900 huéng gglggngntrqﬁ@: bio |DVH di bio CHGT xir ly. Giai phong hié¢n trudmg lic: 06h16
QN-DN xe tii BKS:64H-05487 bj hong. PIon
Bdo cdo sy ¢ ngay 16 thing 12 nim 2025
Khich hing bio ¢ Km31+4620 huéng  |TD di bdo d¢i vdn hinh xr |DVH di bdo CHGT xir ly. Giai phong hi¢n truong lac: 11h41'

1 09h55'  |DN-QN xe tii BKS:29H-01536 bind  |ly.

16p. (0972222283)

Khéch hing bio & Km113 huéng QN- | TD da bdo d¢i vin hanh xir Giai phong hi¢n trudng lac:
2 05h55'  |DN xe tai BKS:78C-04137 bj nd ly.

16p.(0398103779)

Bio cdo sy co ngdy 17 thing 12 nim 2025
Khéch di duong bdo & Km42 huéng DN{TD di bdo ¢§i vin hinh xir  [DVH di bdo tiép cin hi¢n trudmg &

1 10h47' QN c6 xe 5 chd BKS:43A421.90 tong |ly. Km42+950 va di bio CHGT xur ly.
vao ho lan bén dudmg. (0906539530)

Gidi phéng hi¢n trudmg lic: 14h16'
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15h58'

Khich hang bdo tai Km123 hudng DN-
QN xe tdi BKS:92C-24621 bj chét may.
(0964536094)

TD da bio dgi van hanh xir
Iy.

DVH di bio CHGT xr ly.

Gidi phéng hién trnudng lac: 18h21°

Bio cdo sir ¢6 ngay 1

8 thing 12 nim 2025

Khich hang bdo tai Km7 huéng QN-DN

TD di bdo dgi vin hinh xir

DVH di bio CHGT xr ly.

Gidi phéng hi¢n trurdmg lic: 16h49’

DN-QN xe tai BKS:77C-08494 bj hong.

1 15h47'  |xe tii BKS:50H-128.43 bj nd 16p. 1.

(0964536096)

Khich hing bio & km40+800 huong | TD di bdo ddi vin hinh xir  |DVH di bio CHGT xur Iy. Giai phéng hién tnromg lic:
2 19h40' |QN-DN xe tii BKS:67C-10565 bj hong |ly.

hop sb. (0988453342)

Khich hing bio & km87+600 huéng | TD di bdo ddi van hinh xr  |DVH da bio CHGT xur Iy. Giai phéng hién trudmg lic: 00h08'
3 21h55 |DN-QN xe tii BKS:82H-00425 bjnd  |ly.

16p. (0901911049) .

o iy Sy x . |Dgi vén hanh hd trg dim bio [DVH da bio CHGT xit ly. Giai phéng hién tnrdmg lic:

5[ 2anag - |DYVInanh bho O RuM3+RI0 hoong " | Lo, oo it

Bio cdo sy ¢d ngdy 1

9 thing 12 nim 2025

1

11h57'

Khéch hing bio & Km94 +500 hudng
DN-QN xe con BKS:51A-18426 bj hét
xing. (0908985779)

TD da bdo doi van hanh xir
Iy.

DVH hoé trg dim bio ATGT va ho
trg mua xdng diu

Gidi phong hi¢n trudmg lic:

12h22

Khich hing bio & Km58+244 hudéng
DN-QN xe tii BKS:77C-09995 bj hong.
(0984375715)

TD da bio di van hanh xir
Iy.

DVH di bao CHGT xir ly.

Gidi phéng hi¢n trudmg lic:

3

21h11'

Khach hing bio tai Km101 huéng QN-
DN xe tii BKS:70C-18454 bj nd 16p.
(0976820357)

TD da bdo dgi van hanh xir
Iy.

DVH di bio CHGT xir ly.

Gidi phéng hi¢n truong lac: 23h51'

Bio cdo sy ¢6 ngdy 20 thing 12 nim 2025

09h37'

Khich hing bio & Km93 huéng QN-DN
xe tii BKS:86C-10273 bj x¢p 16p.
(0905015090)

TD d3 bdo d¢i van hanh xir
ly.

DVH di biao CHGT xir ly.

Giai phong hié¢n trudmg lic: 10hS0'

12h51'

Khich hing bio ¢ km71 huéng QN-DN
xe 5 chd BKS:49A-76474 bj ling 15p.

(0974995971)

TD da bao dgi van hanh xut
ly.

DVH di bdo CHGT xir ly.

Giai phong hié¢n truomg lic: 14h22'
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Khich hing béo & km8+300 hudng QN- [TD di bdo di vin hinh xir - |DVH di bdo CHGT xir ly. Giai phong hién trnrdmg lic: 17h44'
2 16h36'  |DN xc 5 chd BKS:43A-22873 bj ling  |ly.
16p. (0905298590)
1I/ BAO CAO SY CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):
STT Th(‘fi gi:t.n Thong tin sy ) Tinh trang sur ¢6 Hudng i ly Ghi cha
cugc goi
Ngay 15 thing 12 nim 2025
Khéch hiang bio ¢ km17 hudng QN-DN |Xe bj v& cin trude va hu DVH tiép cin hién trudmg hé trg  |Hién trudmg gidi phéng lic:23h15"
i 2am31  |*€ 5 chd BKS:47A-63916 tong vio vit |hong két nudc, tii sin dudmg |phan ludng, dim bio ATGT xir 1y
cin trén dudng bj hong cin xe va hong  [cao tdc khong b anh huémg. |su cb.
két nude.(0948588489)
Ngay 17 thdng 12 nim 2025
i hu hong phan dau [DVH tiép cin hién trudmg hé trg  [Hién trudmg gidi phéng lic:14h16'
Kool dt otk 6 Kost Biidag D)y oo op e MOE pHRIGHIL, JE2 V51 NP R Tnng bo Wy s [ 8 Seanp R poang i
T 2 nim ¢ lan khan cap va 1/3 lan|phin luong, dim bio ATGT xur ly
1 10h47' |QN c6 xe 5 cho BKS:43A-421.90 tong 2, tii sin dudng cao téc P
vdo h§ lan bén dudng. (0906539530) khéng bj nh hudng.
Ngay 18 thing 12 nim 2025
Khich hing di dudng bio & Km68+800 [Mjt ngudi bj thuong di duge |DVH tiép cin hién tnzémg phoi Hi¢n trudng di duge don, vé sinh
huéng DN-QN xe tai BKS: 73A-37610 [dwa di cdp cir, tii sin dudng |hgp cling véi cyc cinh sét giao sach s€&. Hi¢n truong gidi phong
1 oshos'  |bilat. (0902463931) cao toc khong anh hudng, xe [thong CO8, Ciru thuong Tam Ky |ltc:11h29'
litdnh huonglin2 vilin  |vid CHGT Thanh Vi xir 1y sy cd.
khin cdp xe di chuyén chim
analin 1
111/ THONG TIN TAI NAN GIAO THONG:
STT lem 11.""! Thong tin tai nan Tinh trang tai nan Huong xir Iy Ghi chad
cuic eoi hin -
Ngay thing nim 2025
| ] | | |
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IV/ THONG TIN CUQC GQI PHAN ANH:
1. Phin dnh djch vy, chit lwgng thu phi:
Thoi gian
STT |KH goi Noi dung phian dnh Hudong xir ly Ghi cha

phan dnh
Tir ngay 15/12/2025 dén ngay 22/12/2025: 00 cuje goi phin fnh djch vy thu phi.
Cic cujc goi khdc:
1 01 cude goi hoi dudmg TD di tiép nhin thong tin vi thong tin ddy du cho khdch hing.
01 cudc goi hoi trén dudmg di cé tram | TD di tiép nhin thong tin va thong tin day di cho khich hing.
2 dimg nghi chua, va c¢é nhimg djch vy gi?

01 cude goi hoi trén dudmg cé tram TD di ti¢p nhin thong tin va thong tin day di cho khich hing.
3 xiing diu khéng?.

2. Phan anh tinh trang giao thong:

Thoi gian '
STT KH goi No¢i dung phan dinh Xtr Iy cudc goi cua tong dai Ghi chn
phan dnh
Tir ngay 15/12/2025 dén ngay 22/12/2025: C6 03 cufe goi phin dnh tinh trang giao théng va ¢6 01 cuje goi hoi dudmg.

Cudc goi phan anh tinh trang giao thong:
Ngay 15 thing 12 nim 2025

Khéch hang bio & km51 huéng QN-DN [TD di bdo d¢i vén hianh xir ly. DVH di ki¢m tra nhung khong
1 11h35  |ngudi din mé hing rdo trdu vio dn cd phat hi¢n.

trong hianh lang. (0358105440)
Ngay 19 thing 12 nim 2025

Khach hang bao tai Km67 huéng QN- | TD di bdo d¢i van hanh xir ly. DVH da ki¢m tra va xir ly
1 07h42'  |DN c6 din bo trén dudmg.
(0964596559)

Khéch hing bdo tai Km60 huéng DN- | TD di bdo dgi vin hanh xir ly.
2 22h06'  |QN c6 16p xe trén duimg. (0382214242)
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3. Phin 4nh vé cin KTTT xe:

Thoi gian
STT KH goi Noi dung phan anh cin tai KTTT Xir Iy cude goi cia tong dai Ghi chi
phan anh

Tir ngay 15/12/2025 dén ngdy 22/12/2025: Khong ¢é cudc goi nio.

4. Cicphan dnh khic:
=1

|Tir ngay 15/12/2025 den ngay 22/12/2025: Khéng ¢é cuje goi nio.

V/ CAC SU CO KHAC KHONG CO NGUUI BI THUONG, KHONG ANH HUONG DUONG CAO TOC:

Thai gian : ’ : Yoriprsh e Saky
& ¢ I'inh trang Hudng xir ly cua tong dai Ghi chu

- i
XAV ra sy co

STT Thong tin s co khic

Tir ngay 15/12/2025 dén ngay 22/12/2025: Khong ¢é cude goi nio.

VI TINH TRANG THIET BI TONG DAI

R Fysiss Lo 3 R Tinh trang thic¢t bi cia tong dai 3 SIS
N Noav thiane y o & a = Hudne Ol N Th .
STT gay thing Thoi gian hu hang thiet bi May dicn thoai & dinh Miyghi am udmg xir Iy, Khiac phuc
Tu ngdy
/ . s a .
1 ;(‘SmIZIZOZS Hoat djng binh thuomg Hoat dong binh thudng
22/12/2025.

Trén déy l2 bio céo thong tin goi dén so dién thoai Hotline tir 06h00 ngdy 15 thing 12 nim 2025 den 06h00 ngdy 22 thing 12 ndm 2025, kinh giri Linh dao Trung
Trin trong./.
PHU TRACH DQI

Noi nhén :
- Nhue trén; /v /
<t
/;

- VEC M (b/c);

- Dom vi thu phi (p/k); -

- Phong HCTH: KHKT (p/h); Nguyén Minh Séng
- Luu: DVH,
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