TONG CONG TY DT PHAT TRIEN
DUONG CAO TOC VIET NAM
TRUNG TAM KTVH
DUONG CAO TOC DN-QN
S6:24(/BC-DVH

CONG HOA XA HQI CHU NGHIA VIET NAM
Déc lip — Tu do — Hanh phiic

BAO CAO

Théng tin goi dén tir s6 di¢n thoai Hotline
Tir 06h00 ngay 17/11/2025 dén 06h00 ngay 24/11/2025

Pa Nang, ngay 24 thing 11 nam 2025

Kinh giri: Gidm déc Trung tam khai théc vin hanh dudmg cao téc Da Ning — Quing Ngii.
Thue hién theo chirc ning nhiém vu duge giao, Trung tim KTVH dudng cao téc Da Ning — Quing Ngii xin dugc bio cdo Linh dao Cong ty cic thong tin goi dén tir
s6 dién thoai Hotline tir 06h00 ngay 17/11/2025 dén 06h00 ngay 24/11/2025 nhur sau:

I/ BAO CAO SU CO:
. 10 ana (Ena da
STT ? ok gnanx Thong tin sur ¢o e Xl fua tORE dN1 Don vi xir Iy swr co Ghi chu
A2V ra sy co ( Hotline ) '
Bio cdo sy co ngay 17 thing 11 nim 2025
Khéch hang bio 6 Km06 huéng QN-DN|TD da bdo d$i vin hanh xir  |DVH dd bdo CHGT xur ly.

1 06h13'  [xe con BKS:50H-46241 bj hong binh |1y,
dién. (0989389241)
Khéch hang bdo & Km44 huéng DN-QN|TD di bio doi van hanh xir  |[DVH da bdo CHGT xir ly. Giai phong hién tnrdmg lic: 12h00’
2 11h05'  [xe container BKS:90H-02827 bj nd 16p. |ly.
(0985770998)
Khéch hang béo tai Km59 huéng DN-  [TD di bio di vin hanh xir  |Lai xe tw xir Iy.
3 14h16'  |QN xe tai BKS:21H-032.71 bjnd 16p.  |ly.
(0865966990)
Khéch hang bio & Km10+889 huéng  |TD dd bdo d¢i van hanh xr  |Ldi xc tyr xir ly.
4 00n05' [DN-QN xe tii BKS:73H-02810bjnd  |ly.
16p. (0966077794)
Bio cdo sy cb ngay 18 thing 11 nim 2025
TD di bdo doi vin hanh xir  [DVH da bio CHGT xur ly. Giai phong hién tnromg lic: 22h55'

20h59'

Khéch hang b4o ¢ km19+700 hudng
DN-ON xe tai BKS:43H-01269 bj nd
16p. (0337662286)

Iy.
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Bio cdo sirco ngay 19 thing 11 nim 2025

1

15h40'

Khéch hing lg:io & Km66+100 hudng
DN-QN xc dau kéo BKS:15H-01282 bj
no 10p. (0847404646)

TD da bido d¢i vin hanh xir
ly.

DVH di bio CHGT xur ly.

Giai phéng hi¢n truong lac: 17h06'

Bio cdo sir co ngay 22 thang 11 nim 2025

1

07h52'

Khach hang bio ¢ Km130 hudng DN-
QN xe tai BKS:36C-52500 bj hong binh
dién. (0966996578)

TD di bdo d¢i vin hanh xur
ly.

Lai xe ty xir ly.

18h06'

Khach hing tf:io 0 KmS51+100 hudng
QN-DN xe diu kéo BKS:86F-00452 bi
nd 16p. (0977206419)

D§i vin hinh hé trg dim bio
ATGT cho phuong tién.

DVH di bio CHGT xir ly.

Giai phong hién truong lic: 20h13'

Bio cio sy cb ngay 23 thing 11 nim 2025

cudc goi

Hudng xir ly

D{1 vén hanh bio 6 Km14+220 huéng  [Doi vin hinh hé trg dim bao [DVH di bio CHGT xur ly. Giai phong hién trudng lic: 23h37"
1 23h04' QN-DN xe dau kéo BKS:63C-15947 bi |ATGT cho phuong tién.
hong.
1/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):
S1T Thes gaan Thong tin sir b Tinh trang su b

Ghichn

Neav 00 thange 00 nim 2025

I/ THONG TIN TAI NAN GIAO THONG:

STT

Thoi gian

cudc goi bio

tai nan

Thong tin tai nan

Tinh trang tai nan

Hudng xir 1y

Ghi chn

[Ngay 00 thing 00 nim 2025

1V/ THONG TIN CUQC GQI PHAN ANH:
1. Phén énh dich vu, chit lwgng thu phi:

STT

Thai gian
KH goi
phin dnh

N¢i dung phan dnh

Hudng xir Iy

Ghi chu

Tir ngay 17/11/2025 dén ngay 24/11/2025: 00 cufe goi phin dnh djch vy thu phi.

:  Scanned with !
i & CamScanner’;


https://v3.camscanner.com/user/download

Cic cugc goi khic:
1 01 cudc goi khéch hing héi trén duémg  |TD dd tiép nhin thong tin va thong tin diy di cho khach hing.
cao tdc ¢6 tram xing diu khong.
2 03 cudc goi hoi dudmg TD di ticp nhin théng tin va thong tin diy di cho khich hing.
3 01 cude goi khich hing héi trén cao toc [TD da ticp nhin thong tin va thong tin ddy di cho khich hang.
c6 lan thu phi hon hgp khong?
4 01 cude goi khich h:i-ng héixediciu [T di tiép nhin thong tin va thong tin ddy di cho khich hing.
tro 1t lut ¢6 dugc mién phi khong? - .
01 cude goi khéch hang hoi xe bj hu cai [TD di ticp nhin thong tin va thong tin diy di cho khéch hing.
5 contomet git chay khéng ding toc do
quy dinh thi cé bj phat khong?
01 cujc goi khich hing héi xe chua dén |TD di tiép nhin thong tin va thong tin day dii cho khdch hing.
6 thé VETC ¢6 luwu thong trén cao téc
dugc khong?
2. Phin dnh tinh trang giao thong:
Thaoi gian
STT KH goi Noi dung phan dnh Xir Iy cude goi ciia tong dai Ghi cha
phin anh

Tir ngay 17/11/2025 dén ngay 24/11/2025: C6 02 cujc goi phin dnh tinh trang giao thong va c6 03 cuje goi hdi dudmg.

Cudc goi phin dnh tinh trang giao thong:

Ngay 17 thing 11 nim 2025

1

14h50'

Khach hang bao tai Km116 huéng QN-
DN c6 xe qua khé qud tai bj ket dudi
cdu vuot. (0985280838)

TD di bio dgi van hanh xur ly.

DVH da dit canh bdo.

Ngay 20 thang 11 nim 2025

Khéch hang bio & Km40 hudng DN-QN|[TD da bao d¢i vin hanh xir ly. DVH di kiém tra nhung khong
1 21h46' |c6 méy dira con nit dimg trén dudmg. phat hi¢n.
(0374579368)
3. Phin énh vé cin KTTT xe:
Thoi gian
STT KH goi Noi dung phin dnh cin tai KTTT Nir I cude goi ctia tong dai Ghi cha
phan dnh

Tirngay 17/11/2025 dén ngay 24/11/2025: Khong ¢ cuge goi nio.
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4. Cic phan dnh khic:
Thoi gian
STT KH goi N¢i dung phan anh Xir Iy cuge goi ciia tong dai Ghi cha
phan anh
Tir ngay 17/11/2025 dén ngay 24/11/2025: Khong ¢6 cude goi nio.

V/ CAC SU €O KHAC KHONG CO NGUOT BI THUONG. KHONG ANH HUONG DUONG CAO TOC:

Thaoi gian

- . £ ’ ’ , -~ 4 s z e . -
5 p Thong tin sy co khic Inh trang Hudng xir Iy caa tong dai Ghi chu
X3y ra s co 3

STT

Tir ngay 17/11/2025 dén ngay 24/11/2025: Khéng cé cude goi nao.

VI/ TINH TRANG THIET BI TONG DAI

o X ¥ ey x M Tinh trang thiét bi cua tong dai , Lt
S Ngay o g ¢ T, : 7 s = » xur Iy, Khi
STT | Ngay thang Thaoi gian hir hong thiet bi May ditn thoai cb dinh My ghi om Huwdng xir Iy, Khic phuc
Tir ngay
] 2211’2025 Hoat ddng binh thudng Hoat dong binh thudng
24/11/2025.

Trén déy 12 bio cdo thong tin goi dén s6 di¢n thoai Hotline tir 06h00 ngdy 17 thing 11 nim 2025 dén 06h00 ngdy 24 théng 11 nim 2025, kinh giri Linh dao Trung

Trén trong./.
PHU TRACH DQI

Noi nhan : /
- Nhue trén;

- VEC M (bk); / >

- Don vj thu phi (p/h);

- Phing HCTH; KHKT (p/k); Nguyén Minh Sing

- Luu: DVH.
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