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CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lip — Tw do — Hanh phiic

Da Nang, ngay 10 thang 11 nam 2025

BAO CAO
Théng tin goi dén tir s6 dién thoai Hotline
Tir 06h00 ngay 03/11/2025 dén 06h00 ngay 10/11/2025

Kinh giri: Gidm déc Trung tim khai thic vin hanh dutmg cao téc Da Ning — Quing Ngii. ,
Thuec hién theo chirc ning nhiém vu dugc giao, Trung tim KTVH duong cao toc Da Nang — Quang Ngii xin duge bdo cdo Linh dao Cong ty cac thong tin goi dén tir
sd dién thoai Hotline tir 06h00 ngay 03/11/2025 dén 06h00 ngay 10/11/2025 nhu sau:

I/ BAO CAO SU CO:

STT

Thoi gian
- £
Xay ra suco

- . £
Thong tin su co

Huéng xir Iy cia tong dai
( Hotline)

. - - £
Don vi xir ly sirco

Ghi cha

Bio cio sy ¢o ngay 03 thing 11 nim 2025

1

16h10'

Doi van hanh bio ¢ Km35+100 hl{én'g
DN-QN xe tai BKS:KV-8544 bj no lop.

Doi vin hanh ho trg dam bio
ATGT cho phuong tién.

DVH di bao CHGT xu ly.

Gidi phong hi¢n trudng lic: 20h10'

Biio ciio s co ngay 04 thing 11 nim 2025

1

08h24'

Khéch bao tai Km47+100 huéng DN-
QN xe khich BKS:50H-36969 bj nd
16p. (0918979714)

TD di bdo dgi van hanh xur
ly.

DVH d3d bio CHGT xr ly.

Giai phong hién truong lic: 09hSS'

Bio cio sy co ngay 05 thing 11 nim 2025

Doi van hanh bido & Km101+700 hudng

Doi vin hanh hé trg dim bio

DVH di bio CHGT xu ly.

1 09h52' |DN-QN xe tai BKS:78H-03533 bj ATGT cho phuong ti¢n.

hong.

Doi van hanh bio & Km16+500 huéng  [Doi van hinh hé trg dam bao [DVH di bio CHGT xir ly. Gidi phéng hi¢n truong lic: 17h18'
2 16h48' |OQN-DN xe tai BKS:77C-08071 bj ATGT cho phuong tié¢n.

hong.

D61 vin hanh bio & Km27+600 hudng  |Di vin hinh hé trg dim bio |DVH di bio CHGT xir ly. Giai phong hig¢n truong lue: 12h14'
3 22h07'  |DN-ON xe diu kéo BKS:79H-08525 bj |ATGT cho phuong tién.

2 44
no lop.
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4

03h15'

Khich hing bio ¢ Km111 huéng DN-
QN xe tai BKS:50E-20150 bi bé ong
hoi. (0777567618)

TP di bdo ddi van hanh xir
ly.

Lai xe tu xur ly.

. v - ~ . -
Bio cdo sur co ngay 06 thang 11 nim 2025

(0932420383)

Khach hang bao tai Km40 huong QN-  [TD da bdo dgi vian hanh xir  |Lai xe tyr xur ly.
1 12h04'  |DN xe tai BKS:75C-09356 bj nd 16p.  |ly.
(0935247600)
Khach hang bio tai Km42 hudng DN-  |TD di bdo ddi van hanh xir  |Ldi xe tur xir ly.
2 13h39'  |QN xe khich BKS:23H-01591 bi nd ly.
16p. (0967249999)
Khach hang bdo ¢ Km82 hudng QN-DN|TD di bdo d¢i van hanh xtr  |Lai xe ty xir ly.
3 00h53'  |xe khich BKS:37H-08086 bi nd 1p. ly.
(0983347337)
Khach hiang bio ¢ Km59 hudng DN-QN|[TD di bio ddi vin hanh xtt  [DVH ho trg dam bao ATGT va
4 01hS8' |[xe & t6 con BKS:80A-1995 bjnd 16p. |1y thay 16p du phong cho phuong

tién.

Bio cido surco ngay 07 thiang 11 nim 2025

Khich hang bio ¢ Km37+100 huéng  |[TD da bio dgi vin hanh xir  [DVH di bio CHGT xu ly. Gidi phong hi¢n tnrong lac: 12h04'
1 11h20'  |DN-QN xe con BKS:43H-17572 bind |ly.

16p. (0842000101)

Doi van hanh bio @ Km111 huéng DN- [Dgi vin hanh hé trg dim bio [DVH da bio CHGT xir ly. Gidi phéng hié¢n trurdmg lac: 22h31°
2 22h15' QN xe diu kéo BKS:29C-01902 bj b6 |ATGT cho phuwong tién.

phanh.

Bio cdo s co ngay 08 thing 11 nim 2025
Khéch hang bdo tai Km45 huéng DN-  |TD di bdo ddi vin hanh xtr  |Ldi xe tw xur ly.

hong 16p. (0944300531)

1 07h12'  [QN xe tai BKS:36C-06673 bi nd 16p.  [ly.
(0916563909)
Khach hang bdo tai Km61 hudng DN-  [TD da bdo dgi van hanh xir  |Lai xe tyr xur ly.
2 08h08' QN xe tai BKS:36C-10289 bjnd 10p.  |[ly.
(0985732359)
D§i vin hanh bédo tai Km3+800 hudng  |D§i vin hanh hé trg dim bio [DVH di bio CHGT xir ly. Giai phong hi¢n trudmg luc: 09h23'
3 08h59' |QN-DN xe container BKS:12H-00493 |ATGT cho phuong ti¢n.
bi hong.
Khéch hang bio tai Km74 huéng DN- | TD di bdo ddi vin hanh xir L4 xe tyr xur ly.
4 09h39' |ON xe container BKS:86H-01174 bj ly.
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Khach hang bio ¢ Km47+830 huéng  [TD da bdo dgi vin hanh xir  |DVH di bio CHGT xu ly.
5 ] 17h36' |DN-QN xe tai BKS:29C-00935 bi hong |ly.

mav. (0343538286)

\ Khich hang bio & Km66 hudng DN-QN|TD di bido dgi vin hanh xir  |Lai xe tu xir ly.

6 18h01'  [xe tai BKS:50E-32277 bj nd 16p. ly.
(0939319441)
Khach hang bio & Km102 huéng QN- |TD di bdo dgi van hanh xtr  [Ldi xe tu xr ly.
7 05h56' |DN xc tai BKS:T89-74745 bind 16p.  |ly.
(0985239311)
Bio cdo s ¢d ngay 09 thing 11 nim 2025

Khach hang bdo ¢ Km115+700 huéng |TD di bdo dgi vin hainh xa [DVH ho trg dim bio ATGT va
1 07h36' |DN-QN xe 5 chd BKS:43A-75224 bj  |ly.
hét xing. (0967693999)

Khach hing bio ¢ Km06 huéng QN-DN|TD di bdo dgi vin hinh xir  [DVH di bio CHGT xur ly.

Hién truong giai phong luc:
nhién liéu cho phuong ti¢n. 08h41'.

2 17h34"  |xe 616 dién BKS:92H-01590 bj tut pin. |ly.
(0985602842)
I/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG,. ...):
STT Thai gian

- . £ g £ . 5 9 . -
e Thong tin sur co I'inh trang sur co Hudng xir ly Ghi chu
uocge

Ngay 08 thing 11 nim 2025

Doi van hanh bido ¢ Km112+115 hudng [Sw o khong thiét hai vé Dot van hanh liép cén hién truong |Giai phong hién trudng 14c:20hSS'

QN-DN xe quin dgi BKS: QA-5861 bj |ngudi va tai sin duong cao  |va lyc lugng canh sit giao thong  [cung ngdy.
1 17h33' Z £ 2 : 5 : S8 P
chay. toc, vé phuong tién xe bi CO08 phoi hgp cling xir ly sir ¢d.

chiy hét hoan toan.

111/ THONG TIN TAI NAN GIAO THONG:
Thai gian
STT |cudc goi bio Thong tin tai nan
tai nan
Ngay 00 thiang 00 nim 2025

Tinh trang tai nan Hudng xur 1y Ghi cha

:  Scanned with !
i & CamScanner’;


https://v3.camscanner.com/user/download

IV/ THONG TIN CUQC GQI PHAN ANH:

- I3 . £ .
Phin anh dich vu, chat luong thu phi:

_aill

STT

Thoi gian
KH goi
phan dnh

Néi dung phan dnh

Hudng xir Iy

Ghi chu

Tir ngay 03/11/2025 dén ngay 10/11/2025: 00 cude goi phin dnh dich vu thu phi.

Cic cudc goi kKhic:

1|

|

04 cudc goi khach hang hoi duong.

[TD d3 ti¢p nhin thong tin va thong tin diy di cho khich hang.

2. Phan anh tinh trang giao thong:

STT

Thoi gian
KH goi
phin dnh

Noi dung phan dnh

Xir ly cudc goi cuia tong dai

Ghi chn

Tir ngay 03/11/2025 dén ngay 10/11/2025: Cé 05 cudc goi phin dnh tinh trang giao thong va ¢é 04 cudce goi hoi duomg.

Cudc goi phin dnh tinh trang giao thong:

Ngay 03 thing 11 niim 2025

Khéch hang bdo tai Km79+500 hudng

TD da bio ddi van hanh xir ly.

DVH da kié¢m tra va xur ly.

¢6 vat can gitra duong. (0976268593)

1 08h02' |DN-QN c6 ciy ngd ra dudng.
(0983949118)
et ; 5 : TD di bdo do1 van hanh xir ly. DVHda kiémtravaxulyo
4 N-QN
3 13h08" Khach hang bio ¢ Km42 huéng DN-Q Kmd14800

Ngay 04 thang 11 ni

m 2025

1

17h37'

Khach hang bio tir Km52-54 hudng DN
QN ¢6 10p xe gitra duong. (0978717777)

TD dia bio déi vin hanh xir ly.

DVH dikiémtravaxuly ¢
KmS54+550

Ngay 05 thang 11 ni

m 2025

10hS3'

Khiéch hiang bido ¢ Km70 hudng DN-QN
¢0 roi ki¢én hang bén minh ¢ nhit thi
cho khach nhan lai. (0903001001)

TD di bio di van hanh xr ly.

DVH nhit dugc hang va da
vai khich hang nhin lai tai

Km101+800.

lién h¢

Ngiy 06 thing 11 ni

m 2025

1

14h33'

Khéch hang bio tai Km70 huong DN-
QN c¢6 khiic gd trén dudmg.

TD di bdo doi vin hanh xr ly.

(0985677418)

DVH da ki¢m tra va xir ly.
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3. Phan anh vé cin KTTT xe:
Thoi gian
STT | KH goi Ndi dung phan anh cin tai KTTT Xir I¥ cude goi cia tong dai Ghi cha
phan anh
|Tir ngay 03/11/2025 dén ngay 10/11/2025: Khéng ¢é cude goi nio.

4. Cic phan danh Khic:

Thoi gian
STT KH goi N0Qi dung phin dnh Xtr Iy cudc goi ciia tong dai Ghi chi
phan anh

Tir ngay 03/11/2025 dén ngay 10/11/2025: Khang ¢é cude goi nio.

V/ CAC SU CO KHAC KHONG CO NGUOT BI THUONG. KHHONG ANH HUONG PUONG CAO TOC:

Thaoi gian AR 3 A 35 SN S & N
> Thong tin sur ¢b khac I'inh trang Huong xir ly cua tong dai Ghi cha

STT - 2
XAy ra st co

Tir ngay 03/11/2025 dén ngiy 10/11/2025: Khong ¢6 cudce goi nio.

VI/ TINH TRANG THIET BI TONG DAI

1 . Tinh trang thict bi caa tong dai 2 -
STT | Ngay thing Théi gian har hong thiét bi — et . E—— Hurdng xir 1¥, khic phuc
e, el e e el Maiy dién thoai co dinh M:iv ghi Am - i
Tir ngay
03/ 2 ~ : . < 3
1 dzn”/m . Hoat djng binh thuimg Hoat djng binh thudmg
10/11/2025.

Trén day 12 bio cdo théng tin goi dén s0 dién thoai Hotline tir 06h00 ngiy 03 thing 11 nim 2025 dén 06h00 ngay 10 thang 11 nim 2025, kinh giri Lanh dao Trung
Tam xem xét va cho y kién chi dao thuc hién.

Tréan trong./.
PHU TRACH bQI

Noi nhan :

= Nhue trén;

- VEC M (b/c); e
- Dom vi thu phi (p/h); ' /

- Phéng HCTH; KHKT (p/h); Nguyén Minh Sing
- Luu: DVI.
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