TONG CONG TY DT PHAT TRIEN CONG HOA XA HQI CHU NGHIA VIET NAM

DUONG CAO TOC VIET NAM Déc lip — Tuw do — Hanh phiic
TRUNG TAM KTVH r
DUONG CAO TOC DN-QN Da Nang, ngay 03 thang 11 nam 2025
S&Z3Z-/BC-DVH
BAO CAO

Théng tin goi dén tir s6 di¢n thoai Hotline
Tir 06h00 ngay 27/10/2025 dén 06h00 ngay 03/11/2025

Kinh giri: Gidm déc Trung tim khai thic van hianh dudng cao toc Pa Ning — Quang Ngii.
Thue hién theo chire ning nhiém vu dugce giao, Trung tim KTVH dudng cao téc Da Ning — Quing Ngii xin duge bio cdo Linh dao Céng ty cdc thong tin goi dén tir
s6 dién thoai Hotline tir 06h00 ngay 27/10/2025 dén 06h00 ngay 03/11/2025 nhu sau:
1/ BAO CAO SU CO:

STT Thm glan‘ Théng tin s co b ety (.‘"3 onedy Don vi xirly sir b Ghi chua
A2V ra suco ( Hotline) :
Bio cdo sir cd ngay 27 thing 10 nim 2025

Khéch hang bio ¢ Km45 hudng QN-DN|TD di bdo ddi viin hanh xr  [DVH di biao CHGT xur ly. Gidi phong hién trudng lic: 10h45'

1 08h04'  [xc tai BKS:29H-87420 b chét mdy.  [ly.
(0335020896)
D61 van hanh bio & Km19+800 hudng  |D3i vin hanh hé trg dim bio [DVH di bio CHGT xur ly. Gidi phong hién tnrong lic: 11h36

2 11Th06  |DN-QNxe 5 c¢d BKS:92A-41782 bj x¢p |ATGT cho phuong tién.
lop
Khach hang bao tai Km41 huéng QN-  [TD di bdo d¢i vin hinh xir  |DVH di bio CHGT xr ly.

3 20h25'  |DN xe diu kéo BKS:77F-00674 bj nd ly.

16p. (0394355579)
Khéch hang bio tai Km67 huong QN- | TD di bdo ddi van hanh xit  |DVH di bio CHGT xr ly.
4 00h00'  |DN xe diu kéo BKS:73H-00076 bj nd ly.
16p. (0916645767)

Bio cdo sy ¢b ngay 28 thing 10 nim 2025
Khich hiang bdo & km37 hudng QN-DN|TD da bdo dgi vin hanh xir  [Ldi xe tyr xir ly.
1 13h19'  |xe tai BKS:71D-00561 bj hong médy. ly.
(0978213777)
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15h16'

D4i vin hanh bio ¢ km44+300 hudng
DN-QN xe tai BKS:17H-01352 bj hong

Di vin hanh hé trg dam bao
ATGT cho phuong tién.

DVH di bio CHGT xur ly.

/Gi:ii phéng hién tnrong lic: 16h35”

- . A ~
Bdo cao surco ngay 2

9 thang 10 nim 2025

Khach hang bdo ¢ Km65+900 hudng

TD da bdo ddi vian hanh xir

D6i van hanh hd trg dam bao
ATGT va thay 10p du phong cho

Giai phong hién trudng lic: 11h32'

(0987737707)

1 09h37'  |QN-DN xe con BKS:76H-04530 biné  [ly.

16p. (0355968008) phuong tién

Déi van hanh bio 6 Km75+300 huéng  [Déi vin hanh ho trg ddm bao [DVH dd bio CHGT xur ly.
2 09h34'  |QN-DN xe tai BKS:18H-00842 bi hong. |JATGT cho phuong tié¢n.

D31 vin hanh bio ¢ Km20+400 huéng  [D§i vin hanh ho trg dam bao [DVH di bio CHGT xir ly. Giai phong hién truong luc: 12h14'
3 10h26' |DN-QN xe tai BKS:89H-04110 bj hong. |ATGT cho phuong ti¢n.

Khiéch hang bio & Km11 huéng QN-DN|TD di bio ddi van hanh xir  [DVH da bio CHGT xar ly. Lai xc tu xur ly.
4 20h55'  |xe con BKS:50E-04178 bi nd 16p. ly.

(0976929780)

Khéch hing bio & Km88 huéng QN-DN|TD di bdo d6i van hanh xr  [DVH di bio CHGT xir ly. Giai phong hién tnromg 1Gc:23hS7
5 22h06'  |xe tai BKS:50H-90218 bi nd 16p. ly.

I3 ’ £ -
Bio cdo surco ngay 3

0 thiang 10 niim 2025

Khach hang biao ¢ Km7 huéng QN-DN

TD di bao dgi van hanh xir

DVH dad bio CHGT xir ly.

Gidi phéng hi¢n trudng luc: 10hS1'

(0326838779)

1 10h03'  |xe con BKS:43A-13195 bi n 16p. ly.
(0982264203)
Doi vin hanh bio & Km41+500 huong  |Dgi van hanh hé trg dam biao |[DVH di bio CHGT xur ly. Giai phong hi¢n truong lac: 11h19
2 10h04' |QN-DN xc con BKS:76A-24132 bj ATGT cho phuong tié¢n.
hong
- A . x . . y = bt . 4.0 e > Iy Y .. "
s . D§i vin hanh bio & Km9+200 huéng K,g;‘ngl‘h;nl;“l:gr:rq"dz:n bao [DVH da bio CHGT xir ly. Gidi phong hién truong lac: 12h33
5 DN-ON xe tii BKS:34C-08032 bj hong o e
Doi vin hanh bio & Km21+450 hudng  |Doi vin hanh ho trg dim bao [DVH di bio CHGT xir ly.
4 14h14' |QN-DN xe con BKS:92A-28411 bj ATGT cho phuong tién.
hong
Khich hiang bio ¢ Km22 hudng QN-DN|TD di bdo di van hanh xir  [DVH hd trg dam bio atgt cho
5 18h39'  |xe diu kéo BKS:48A-22656 bi hét dau. |y, phuong ti¢n. Hi¢n truomg ¢

Km23+100
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x¢ bin t3i BKS:43A-95112 bj hét dau.

Khich hang bao ¢ Km7 hudng QN-DN
1%hit

(0918555211)

TD d3 bdo dgi vin hanh xir
ly.

DVH da bdo CHGT xir 1y.

a: A . z . - r ~ . . . -5 54 . .- - ’ '
: isas Déi vin hanh bio & Km23+220 huéng 221(;;2:312;‘::3;;01:3m biao |DVH di bao CHGT xir ly. Giai phong hién trudmg lic: 01h51
= DN-QN xe tii BKS:92C-12018 bj hong. ;

Khich hing bdo & Km104 huéng DN-  |TD di bao d6i van hanh xt  |DVH di bio CHGT xur ly. Giai phong hién truong lac: 00h41’
8 22h29'  |QN xe tii BKS:77C-07575 bind 16p.  |ly.

(0976949381)

Khach hang biao ¢ Km62 hudng DN-QN|TD di bio di van hanh xir  |DVH di bio CHGT xur ly. Giai phong hi¢n trudng lic: 03h15'
o 00h40"  |xe con BKS:82A-11463 bj nd 16p. ly.

(0988377068)

Bio cdo sy co ngay 31 thiang 10 nim 2025

Khach hing bio & Km70 hudng DN-QN[TD da bdo dgi van hanh xir  |DVH di bio CHGT xir ly. Giai phong hié¢n tnromg lic: 17h21°
1 14h58'  [xe tai BKS:37C-40686 bi nd 15p. ly.

(0978477783)

Khich hang bdo ¢ Km76 hudng QN-DN|TD di bio dgi vin hanh xtr | Lai xe tur xir ly.
2 16h48'  |xe tai BKS:37C-42086 bi hong tic ké. |ly.

(0987564787)

Bio cdo sy ¢6 ngay 01 thing 11 nim 2025

Doi van hinh bio & Km22+250 huéng  |D@i vin hinh ho trg dam bao [DVH da bio CHGT xut ly. Gidi phong hién truong lac: 13h13°
1 11h26' Q.\'—QN xe tai BKS:79C-05748 bj nd ATGT cho phuong tién.

1op.

Khach hang biao ¢ Km62+800 huéng  [TD dad bao ddi van hanh xir  |DVH dd bdo CHGT xur ly. Gidi phéng hién trudmg luc: 14h13’
2 11h32'  |QN-DN xec tii BKS:98C-05782bind  |ly.

16p. (0977901119)

Doi vin hinh bio § Km20+350 huéng  [DGi vin hanh hé trg dim bao |[DVH di bao CHGT xir ly. Giai phong hi¢n trudng lac: 12h22
3 11h35' QN-QN xe tai BKS:51D-79906 bind  |ATGT cho phuong tié¢n.

10p.

Khich hang bdo ¢ Km13 hudng QN-DN|TD da bio dgi viin hinh xtr  [Lai xe ty xur ly.
4 00h27"  |xe khich BKS:49B-00619 bj hong con.

(0906747252)

ly.
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Bio cdo su co ngay 02 thing 11 nim 2025

)

Khach hing bio ¢ km127 huéng DN-

TD da bdo ddi van hanh xir

DVH ho trg dim bio ATGT cho

Giai phéng hién truomg lic: I(»hSO'f

1 15h11'  {QN xe tai BKS:49H-02323 bi hét nudc. |ly. phuong tién .Ldi xe tu 1ién hé clru
(0969990968) ho.
Khich hing bio ¢ km96 hudng DN-QN |TD di bdo d¢i van hanh xir  [DVH ho trg ddm bio ATGT cho  |Gidi phéong hién trudng lic:17h35",

2 16h27'  |xe 4 chd BKS:76A-22375 bjnd ly. phuong tién va thay 1p so cua.
10p(0799486888)
Khéch hang bio ¢ Km72 huéng QN-DN|TD di bio di vin hanh xtr | Lai xe tw xir ly.

3 02h24'  |xc 7 chd BKS:60A-15943 bj ly.
hong (0789269279)

11/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):
STT i h(? m_n Thong tin sur cb Tinh trang sir ¢6 Hudng xir ly Ghi chu
cudc goi
Ngay 28 thing 10 nim 2025

Doi vin hanh bio 6 km127+950 huéng [Sw ¢6 khong thiét hai vé D§i1 vin hanh tiép can hién trudmg [Gidi phéng hién tnurdng lic:13h15
DN-QN xc 7chd BKS:68A-00128 bj  [nguoi, tai sin dudng cao toc  |va lyc lugng cinh sit giao thong

1 11h40'  |mét 14i va vio gpeg. khéng anh hudng, vé phuong |CO8 phoi hgp clng xir ly sur co.

tién xe 0 16 con bj hu hong
phin diu xe
11/ THONG TIN TAI NAN GIAO THONG:
Thoi gian
STT |cude goi bio Thong tin tai nan Tinh trang tai nan Hudimg xir ly Ghichu
tai nan

Ngay 28 thiang 10 nim 2025

01h37*

D01 cinh sat CO8 bdo ¢ km 09+540
hudng QN-DN xiy ra sy ¢ giao thong
xe khach mang BKS: 36F-009.62 va
cham vao dudi xe tai (chua xdc dinh, 43
ro1 khot hi¢n trudmg).

Su ¢6 va cham giao thong
1am S ngudi bj thuong, tai
sin dudng cao toc khong anh
huong, vé phuong tién xe
khich bj hu hong phin diu

XcC.

D§i vin hanh ti«f‘p cin hi¢n truong
va lye lugng canh sdt giao thong
Co8 phéi hop cing xur ly su cd.

Giai phong hién truong luc:05h42'
cung ngdy.
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IV/ THONG TIN CUQC GQI PHAN ANH:
1. Phan anh dich vu. chat lrong thu phi:
Thaoi gian
ST KH goi Noi dung phian danh Hudng xir Iy Ghi chu
phin dnh
Tir ngay 27/10/2025 dén ngay 03/11/2025: 00 cudce goi phian dnh dich vu thu phi.
Cac cudc goi kKhac:

01 cude goi khich hiang hoi xe mdi chua | TD da tiép nhin thong tin va thong tin day du cho khdch hing.
1 cd bién s6 chwa din thé ETC gio di vio
cao td¢ ¢6 duoc khong

08 cude goi khich hang héi dudmeg. TD da tiep nhin thong tin va thong tin day du cho khich hang.
3 01 cudce goi khach hing hoi gida dichvu |TD di tiép nhin thong tin va thong tin day di cho khich hang.
01 cude goi khach hang héi xe véo cao |TD di tiép nhén thong tin va thong tin d?iy du cho khdch hang.
4 loc mi tai khoan ETC bj 16i khong nap
tién vao tai khodn dugc thi ¢6 thu tién
mit khone :
01 cude goi khich hing hoi tai sao xe | TD di ticp nhin thong tin va thong tin day da cho khich hang.
& chd hang ciru trg lac di dugc mién phi
ma lic vé c6 chd theo hang lai bét thu
phi?

2. Phin anh tinh trang giao thong:

Thoi gian
STT KH goi Noi dung phin dnh Xir Iy cuje goi cia tong dai Ghi chn
phan dnh
Tir ngay 27/10/2025 dén ngay 03/11/2025: C6 07 cugc goi phin dnh tinh trang giao thong va ¢6 08 cujc goi hoi dudng.

(]

Cudc goi phan d@nh tinh trang giao thong:
Negav 27 thing 10 nim 2025

Khach hang bdo tai Km80 hudéng DN-  [TD di bdo d¢i vin hanh xir ly.
1 22h06  |QN c6 khic gé gitra duomg.
(0333227474)
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Ngay 28 thing 10 niim 2025

Khach hiang bio ¢ km61 hudng DN-QN |TD di bdo ddi vin hanh xir ly. DVH da kiém tra va xir Iy hién
1 21h29  |c6 cdy ngd ra duong. (0965550341) truomg ¢ km61+050 huong DN-
ON.
Ngay 29 thang 10 nim 2025
Khach hiang bio d Km89+500 huéng  |TD da bdo di vin hanh xir ly. DVH di kiém tra va hudng din ra
1 14h34'  |QN-DN c6 ngudi khong binh thuomg di khéi cao téc.

nguoc chiéu trén dudme. (0989567972)
Ngay 30 thing 10 niim 2025

I 09h14* Khach hing bio ¢ Km71 hudng DN-QN|TD di bdo déi vin hanh xr ly. DVH di kiém tra va xir Iy.

¢6 16p xe nim gitra duomg.

Khach hang bio ¢ Km67 hudng DN-QN|TD da bdo d¢i vin hanh xur ly. DVH di kiém tra nhung khong
2 15h29'  |c6 con bo trén dudmg. (0865157468) phat hién bo.
3 16h54" Khéch hang bio ¢ Km9 hudng DN-QN |TD da bdo d¢i vin hanh xir ly. DVH di ho trg dit canh bio

¢6 6 ga 16n trén dudng. (0901990660)
Ngay 02 thing 11 nim 2025

Khach hang bio & Kmé63 hudéng DN-QN|TD di bdo dgi van hanh xir ly. DVH da ho trg dit canh bio
1 2051' ¢6 0 ga 16n trén dudng. (0889889399)
3. Phin dnh vé cin KTTT xe:
Thoi gian :
STT KH goi Noi dung phan anh cin tii KTTT Xitr Iy cudc goi cia tong dai Ghi cha

phin dnh
Tir ngay 27/10/2025 dén ngiy 03/11/2025: Khéng ¢6 cuje goi nio.

4. Cic phan dnh Khic:
Thai gian :
STT KH goi Noi dung phan anh Xir Iy cude goi cua tong dai Ghi cht

phin dnh
Tir ngay 27/10/2025 dén ngay 03/11/2025: Khong ¢6 cudc goi nio.
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V/ CAC SU CO KHAC KHONG CO NGUOT BI THUONG, KHONG ANH HUONG DUONG CAO TOC:

Thoi gian e < . A p S, v Ak
1 Y \ & Thong tin su ¢ Khice I'inh trang Hirdng xur IV ciia tong dai Ghicha

- £
\QAY T Suco

Tirngay 27/10/2025 dén ngay 03/11/2025: Khang ¢é cuge goi nio.

VI/ TINH TRANG THIET BI TONG DAl

- . . - -~ ..
Tinh trang thict bi cia tong dai

STT | Ngay thing Thii gian hir hong thict b — T =Ll Huéng xir 1, khic phuc
P 2 = & ! My dién thoai co dinh My ¢ghi im 2 sa i phe
Tu ngay
1 27/1072025 &éa Hoat dong binh thudmg Hoat dong binh thuong
0371172025

Trén diy 12 bao cio thdng tin goi dén sd dién thoai Hotline tir 06h00 ngay 27 thang 10 ndm 2025 dén 06h00 ngay 03 thing 11 ndm 2025, kinh giri Lanh dao Trung
Tém xem xét vachoy kién chi dao thuc hién.
Tran trong./. p
PHU TRACH DOQI
Noi nhéan:
- Nk trén;
- VECM (blc):
- Dom vj thu phi (p/k);
- Phong HCTH: KHKT (p/k);
- Luu: DVH.

Nguyen Minh Sing
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