CONG HOA XA HQI CHU NGHIA VIET NAM
Poc ldp — Tw do — Hanh phiic

TONG CONG TY BT PHAT TRIEN
PUGNG CAO TOC VIET NAM

"TRUNG TAM KTVH .
PUONG CAO TOC DN-QN Pa Nang, ngay 29 thang 09 nam 2025
$6:,.({7BC-DVH

BAO CAO
Thoéng tin goi dén tir s6 dién thoai Hotline
Tir 06h00 ngay 22/09/2025 dén 06h00 ngay 29/09/2025

Kinh giri: Giam doc Trung tdm khai théc vin hanh dudng cao téc Pa Ning — Quang Ngii. : ’
Thyc hién theo chirc nang nhiém vu dugc giao, Trung tim KTVH dudng cao téc Pa Ning — Quang Ngii xin dugc béo cdo Lanh dao Cong ty céc théng tin goi dén tir
s dién thoai Hotline tir 06h00 ngay 22/09/2025 dén 06h00 ngay 29/09/2025 nhu sau:

I/ BAO CAO SU CO
STT Th(‘n gian Thong tm su' co Hqﬁ'qg X‘} ly a tong d?u ~ DPonvixit lysweb . Ghicht
Xayl‘aS“CO (Hotlme) SRR et Slnsrne il
Bao céo su co ngay 22 thang 09 nim 2025
Khach hang bao & Km48 huéng QN-DN|TD di bao d6i van hanh xtr  |L4i xe tw xir 1.
1 09h55'  |xe tai BKS:15K-45271 b nd 16p. ly.
(0962429012)
Khéch hang bao & Km83 hudng QN-DN|TD da bio ddi van hanh xtr  |Lai xe tr xtr 1.
2 13h38'  [xe tai BKS:76C-14672 bi hong mdy. |1y
(0339526252)
Ddi vin hanh bdo § Km75+500 huéng  |D6i van hanh hd trg dam bao [PVH di bao CHGT xir ly. Giai phong hign trudng luc: 19h48'
3 18h20" Q}\T-'DN xe d4u kéo BKS:15H-15085 bi |ATGT cho phuong tién.
nd 10p.
Khach hang bdo & Km111 huéng DN- | TP d4 béo d6i van hanh xit  |PVH d4 bao CHGT xur ly. Giai phong hién truong lac: 03h19"
4 00h42'  |QN xe tai BKS:75H-05077 bi hét luyn. |ly.
(0775618394)
Bdo cfo su ¢o ngly 23 thing 09 nim 2025
. ishss: P6i vén hanh bo & Km26 hwéng DN- i;g;nc }1:31;1 Eg;rqtiim bédo |DVH di bdo CHGT xxt ly.
QN xe con BKS:92A-41772 bi héng. & ten.




Doi van hanh bao & Km13+800 hudng

Péi van hanh hd trg dam bao

DVH di bdo CHGT xur ly.

Giai phong hién truong Iic: 17h32'

2 16h20'  [DN-QN xe ddu kéo BKS:89C-00900 bi [ATGT cho phuong tién.
hong.
Khach hang bdo & Km28 huéng QN-DN|TD d3 bdo ddi van hanh xt  |PVH d4 bao CHGT xu ly. Giai phéng hién truong Itc: 23h59'
3 22h37'  |xe tdi BKS:68C-02304 bi hong. ly.
(0399930412)
Khéch hang bdo & Km66 huéng DN-QN|TD di bao ddi van hanh xiv  |L4i xe tw xt Iy,
4 05h40'  |xe tai BKS:43H-14981 bi hong binh ly.
dién. (0935878804)
Bio cdo si co ngdy 24 thiang 09 nim 2025
Khach hang bao & Km63+786 huéng | TP da bdo ddi van hanh xir  |PVH dd bao CHGT xur ly. Giai phong hién truong lac: 20h05'

1 17h01'  |DN-QN xe tai BKS:73C-02865 bi chét |ly.

méy.(0973262101)

Khach hang bio & Km102 huéng DN-  {TD da béo d6i van hanh xir  [Lai xe tur xt ly.
2 04h37'  |QN xe tai BKS:81H-03515 bind 16p.  |ly.

(0967056781)

Bio cfo s cb ngdy 25 thang 09 niim 2025

1

14hS57'

P4i van hanh bao & Km22+350 hudng
PN-ON xe tai BKS:36H-07331 bi b6
phanh.

P6i vin hanh ho trg dam bao
ATGT cho phuong tién.

DVH di bao CHGT xu ly.

Giai phong hién trudng lic

: 19h06'

Bio cdo sy cb ngay 26 thang 09 nim 2025

1

10h33'

Dai van hanh bao & Km79+300 hudng
PN-QN xe ban tai BKS:29H-61840 bi
nd 16p.

P6i van hanh hd trg dam bao
ATGT cho phuong tién.

DVH hd trg thay 16p du phong cho

phuong tién,

16h08'

Poi vén hanh bdo & Km15+600 hudng
PN-QN xe tai BKS:20H-00735 bi nd
16p.

P6i van hanh hd trg dam bao
ATGT cho phuong tién.

DVH da bao CHGT xt Iy,

Giai phong hién truong hic

: 17h33'

19h01'

Khach hang bao & Km0+900 hudng PN-
QN xe diu kéo BKS:15H-04311 bj hong
méy. (0981585663)

TP di bao d6i vin hanh xur
ly.

Lai xe ty xur ly.

21h15'

Doi van hanh bdo & Km43+400 hudng
QN-BN xe tii BKS:12C-04667 bi hong.

P6i van hanh hd trg dam bao
ATGT cho phuong tién.

DVH da bao CHGT xxr ly.

Giai phong hién trudng lic

: 00h49'




Bio cho sw cd ngay 27 thang 09 ndm 2025

cuqé goi

"Thong tm su co

Doi van hanh bio & Km06+590 hudng  |Poi van hanh ho trg dam bao [DVH d3 bao CHGT xur ly. Giai phong hién truong Iic: 13h11'
1 12h09' PN-QN xe dau kéo BKS:60H-20233 bj |ATGT cho phuong tién. :

hong.

Khéch hang bdo & Km118 huéng QN- TP da bao déi van hanh xir  [DVH da bao CHGT xir ly. Giai phéng hién trudng lic: 23h17'
2 19h23'  |PN xe tai BKS:50H-03101 bi bé két ly.

nudc. (0936668502)

Poi van hanh bio & Km41+800 huéng  |Ddi van hanh hé tro ¢am bao [PVH di bao CHGT xir ly.
3 22h04' |QN-BN xe tai BKS:17C-13511 bi sw ¢d.|ATGT cho phuong tién.

Khach di duong bdo & Km38 hudéng DN{TD di bdo ddi vin hanh xir  |DVH di bdo CHGT xur 1y. Giai phéng hién truong lac: 01h38'
4 23h353" = |QN c6 xe khach BKS:81H-02062 bi ly.

héng nim & lan 1. (0981841180)

Bdo cdo sy c0 ngity 28 thing 09 nim 2025 _

Khéch hang bdo & Km18+020 huéng  |TP da bdo ddi vin hanh xir  [DVH da bao CHGT xur ly. Giai phéng hién truong hic: 10h32'
1 09h12' |PN-QN xe container BKS:50H-20153 |ly. '

bi hong diy curoa. (0989984655)

Khéch hang bao & Km96 hudng DPN-QN|TD da bdo ddi van hanh xr  [DVH da bdo CHGT x1 1y. Giai phong hién trudng lac: 01h05'
2. 21h51"  |xe tdi BKS:38C-20244 bi hong. ly.

(0343247777)

Khéch hang bdo & Km47+600 huéng  |TD da bao ddi vin hanh xtr  |PDVH d3 bdo CHGT x1t ly. Giai phong hién trudng Iac: 00h3 1
3 22h49' QN -BN xe tai BKS:77H-00207 bind  |ly.

16p. (0965444412)

II/ BAO CAO SU CO GIAO THONG (LAT XE CHAY XE VA LAT TON SONG i)
STT = Tinh trang sur co { -':: 2 Huwémgxily |  Ghichi

Njay 00 thiang 00 nim 2025




11/ THONG TIN TAI NAN GIAO THON G:

| Thoi gian 5 , £ -
STT |cudc goi bao Thong tin tal nan Tinh trang tai nan ~ Huéng xurly Ghi chu
tai nan : Sk : : ‘ it
Ngay 25 thang 09 nim 2025
Khach di dudng bao & Km31 huéng DN{D6i vén hanh tiép cin hién  [PVH phdi horp cung vaéi luc lugng |Hién truong giai phong lac: 11h10'
QN c6 2 xe déu kéo tong vao nhau. truomg & Km30+815. Xe dau [C08 phan ludng xir 1y sy cb. ngay 25/09/2025.
(0989568222) kéo BKS:50H-535.24 kéo
theo romooc BKS:50RM-
009.38 va quét vao dudi xe
déu kéo BKS:77H-100.11
1 07h45' kéo theo romooc BKS:77RM-

018.79. Khéng c6 thiét hai vé
ngudi va tai san dudng cao
toc. Xe dau kéo BKS:50H-
535.24 bi hong phén déu.

IV/ THONG TIN CUQC GQI PHAN ANH:

1. Phan anh

dich vu, chit Iwgng thu phi:

Thai gian
STT |KH goi Noi dung phan anh Hudng xir ly Ghi chi
" |phén 4nh ‘
T ngay 22/09/2025 dén ngay 29/09/2025: 00 cudc goi phén anh dich vu thu phi.
Cic cude goi khac:
1 01 cude goi khach hang hoi gid dich vu |TD di tiép nhan thong tin va théng tin day du cho khach hang.
2 08 cudc goi khach hang héi dudng. TP d tiép nhén théng tin va théng tin day du cho khéch hang.
2. Phan anh tinh trang giao thong:
Thoi gian : _
STT KH goi Noi dung phan 4nh Xir Iy cude goi ciia tong dai Ghi chu
phéan dnh

T ngay 22/09/2025 dén ngay 29/09/2025: Cé6 05 cudc goi phin anh tinh trang giao théng va coé 08 cudc goi hoi dudng.




Cudc goi phén anh tinh trang giao thong:

[Ngay 23 thiang 09 nim 2025

Khach hang bdo tai Km110 huéng QN- |TD did bao d6i vin hanh xir 1y. DVH di kiém tra va xir Iy.
1 09h49' |DN c6 vat can & giira dudng.
(0944123090) : B
Khéch hang bao & Km70 huéng DN-QN|TP da bao ddi van hanh xir ly. DVH da kiém tra va huéng dan ra
2 19h08'  [c6 6ng gia dit xe dap di ngwoc chiéu. khéi cao thc.
(0366272733)
Ngay 25 thang 09 nim 2025
Khéch hang bdo & Km60-61 hudng QN- |TD da bao ddi van hanh xir 1y. DVH da kiém tra va hudéng din ra
1 13h53'  |DN c6 ngudi di xe dap nguoc chiéu trén khéi cao tbe.
dudng. (0968004257)
Khéch hang bao & Km107 hudng QN- TP d4 bio ddi van hanh xir 1y. DVH di kiém tra va xit Iy &
2 14h04'  |DN c6 vét can trén duong. Km107+550.
(0935780140)
Ngay 27 thang 09 nim 2025
~ |Khach hang bao & Km20 huéng QN-DN|TD da bao ddi van hanh xir 1y. PVH di kiém tra nhung khéng
1 06h03'  |co xe déu kéo bi hong. (0973114488) phat hién.
3. Phin dnh vé cin KTTT Xe:
. Thb‘lglan ST 1l 5 7 rldndd
STT KH goi NQI dung phan anh cin tél KTTT 1 Xt 1y cude goi ciia tong dai ~ Ghichu
| phan dnh ik Lk W
Tir ngay 22/09/2025 dén ngay 29/09/2025 Khong cb cudc goi nao.
4. Caic phén 4nh khac
S 'Thbfigian : ' ! SE SR Bl s s T R R
STT KH goi 43 Nﬁi dung phan anh ~ Xitly cube goi ciia tong dai ~ Ghicha
gl phanﬁnh— : T i e e R T e e i bl R

Tir ngﬁy 22/09/2025 den ngay 29/09/2025 Khong cé cudc goi nao. 7




v/ CAC SU cO KHAC KHONG CO NGUGI BI THUONG, KHONG ANH I-IUO'NG BUONG CAO TOC

Tlu‘ri glan

_ST-T
" xay ra Sl.l Cﬂ

Thong tin sw co khéc Tt B —.z : Tmh tmng ; Huo‘ng xir ly cla tong dm ik | 808t 5 Ghi oG

Tu ngay 22/09/2025 dén ngay 29/09/2025 Khong c6 cudc gm nao.

VI/ TINH TRANG THIET BI TONG DAI

: Tmh trang thiet bi ciia tong dai T
TT ﬁ : Th hu h th _ . 1y, khic ph
- S ¥ Ng y ane g gl ﬁng let bl May dién thoai c6 dinh __ Mady ghi 4m H_u'é'ng Nl ee
Tur ngay
1 ;21"109/2025 Hoat dong binh thudng Hoat déng binh thudng
29/09/2025.

Trén day 12 bdo céo thong tin goi dén sd dién thoai Hotline tir 06h00 ngay 22 thang 09 ndm 2025 dén 06h00 ngay 29 thang 09 ndm 2025, kinh giri Lanh dao Trung
Tam xem xét va cho y kién chi dao thuc hién.
Trén trong./.

PHU TRACH DQI
Noi nhin :
- Niur trén;
-VEC M (b/c);
- Pon vi thu phi (p/h);
- Phéng HCTH; KHKT (p/h); °  Nguyén Minh Sing

- Liru: PVH.




