TONG CONG TY DT PHAT TRIEN CONG HOA XA HQI CHU NGHIA VIET NAM

DUONG CAO TOC VIET NAM Déoc lap — Tu do — Hanh phiic
TRUNG TAM KTVH 3
DUONG CAO TOC DN-QN Da Nang, ngay 22 thang 09 nam 2025
sa:jj.gmc-ovu
BAO CAO

Théng tin goi dén tir s6 di¢n thoai Hotline
Tir 06h00 ngay 15/09/2025 dén 06h00 ngay 22/09/2025

Kinh giri: Giam déc Trung tam khai thic van hanh dudmg cao téc Da Ning — Quing Ngii.
Thue hién theo chirc ning nhiém vu dugc giao, Trung tim KTVH dudng cao téc Da Ning — Quang Ngii xin duge bio cdo Linh dao Céng ty cic thong tin goi dén tir
s dién thoai Hotline tir 06h00 ngay 15/09/2025 dén 06h00 ngay 22/09/2025 nhu sau:
I/ BAO CAO SU CO:

Huéng xir Iy ciia tong dai
( Hotline )

Thaoi gian % % £ Sr £ IR
STT | . £ £ Thong tin su co Don vi xir Iy su co Ghi chu
Xay ra su co

Bio cdo surr co ngay 15 thiang 09 nim 2025 ¥
Khach hing bdo & Km2 huéng DN-QN |.TD di bdo di van hanh xir  |.DVH ho trg ddm bdo atgt va thay

1 08h24'  |xe con BKS:43S-8061 bj nd 16p. ly. 16p dy phong cho ldi xe.hién

(0903577772) tnromg & Km1+4900.
Bio cdo sur co ngay 17 thing 09 nim 2025
%" |QN-DN xe tii BKS:37C-50741 bj hong. [ATGT cho phuong tién.

D41 van hanh bao tai Km4+400 huéng |Di vin hanh ho trg dim bio [DVH di bio CHGT xur ly.

2 12h33' |QN-DN xe tai BKS:KV-8267 bj hét ATGT cho phuong ti¢n.
dau.
Khich hing bio tai Km27 hudng QN- | TD di bdo d¢i van hanh xir  [Lai xe ty xur ly.

3 18h09'  |DN xe tai BKS:50H-20904 bj nd 16p.  |ly.

(0905769911)

Bio cio su co ngay 18 thing 09 nim 2025
Khiéch hang bio ¢ Km13 hudng DN-QN|TD di bdo dgi vin hanh xir  |Lai xe ty xir ly.
1 09h21'  |xe diu kéo BKS:85H-00325 b nd 16p. |ly.
(0945207711)
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Khéch hang béo tai Km84 huéng DN-  |TD di bao ddi van hanh xr  |{DVH di bio CHGT xur ly. GP hién trudmg lac: 19h16’
2 16h06' |QN xe container BKS:29C-67647 bi dirt |ly.

day cora. (0913028611)

Khach hang bio ¢ Km79 hudng QN-DN|TD di bio doi vin hanh xir  |Lai xe tu xir ly.
3 02h12' |xe tai BKS:37C-33094 bi hong. ly.

(0967848967)

Bio cio sur cd ngay 20 thang 09 nim 2025

Doi vin hinh bio & Km23+550 huéng  |D§i vin hanh hé trg dim bio [DVH di bio CHGT xr ly. GP hién truong lic: 01h46'.

1 21h54' |DN-QN xe tai BKS:77C-11675 bj hong. [ATGT cho phuong tién.

Bio cio sy ¢o ngay 21 thing 09 nim 2025

Khich hang bdo & Km117 huéng QN- [TD di bio dgi vin hanh xtr  |DVH da bio CHGT xir ly. GP hié¢n trudmg luc: 21045

1 21h02' |DN xe bdn tai BKS:92C-20895bino  |ly.
16p.(0932928888)
Khach hing bio & Km31 huéng DN-QN|[TD d3 bdo d¢i vin hainh xtr  |[DVH da bao CHGT xur ly. DVH h trg dim bio atgt cho

2 02n13  |*€ tai BKS:61H-13613 bj duat day curoa. |ly. phuong ti¢n.hi¢n trudng ¢
(0941744211) km31+800.GP hi¢n truong lic:

07h46"
11/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):
STT Thoten Thong tin sir co Tinh trang sy co Hudng xir ly Ghi cha

cufc goi

Ngay 18 thang 09 nim 2025
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phan dnh

\ \ Tai Km28+300 huéng DN-  [Dgi van hanh phéi hop cing véi  [Hién truémg giai phong lic: 06h20°
QN xdy ra su ¢b xe ti I\{c lugng chirc ning CO8, xir ly sy |ngay 19.09.2025.
BKS:18H-00971 va cham 0.
vio dudi xec BKS:78C-05418
kéo theo roomoc BKS:77R-
J 01778 .Su cb va cham khéng
Khich di duong bio 6 Km28 huéng DN thiét hai vé ngudi, vé tai san
1 01hS1® QN ¢6 2 xe tai BKS:18H-00971 va dudmg cao toc khéng anh
BKS:78C-05418 tong vao nhau. huong, vé phuong tién bj hu
(0866869743) hong phin diu xe BKS:18H-
009.71(xe sau). Sy cb giira 2
phuong tién xdy ra nim & lan
2, phuong tién luu thong trén
tuyén di chuyén chim qua lin
1.
111/ THONG TIN TAI NAN GIAO THONG:
Thoi gian
STT |cudc goi bio Thong tin tai nan Tinh trang tai nan Hudng xir ly Ghi chu
tai nan
Ngay 00 thang 00 nim 2025
IV/ THONG TIN CUQC GQI PHAN ANH:
1. Phin dnh dich vu, chit luong thu phi:
Thoi gian
STT |KH goi Noi dung phian danh Hudng xir Iy Ghi chu

Tir ngay 15/09/2025 dén ngay 22/09/2025: 00 cugc goi phin dnh dich vu thu phi.

Cic cudc goi khic:

01 cudc goi khich hang hoéi duong

TD di ti¢p nhin thong tin va thong tin ddy di cho khich hang.

:  Scanned with !
i & CamScanner’;


https://v3.camscanner.com/user/download

02 cue goi khich hang hoi gia dich vy. {TD da tiép nhan théng tin va thong tin day di cho khich hang.

2
01 cuge goi khach hang hoi doan TD da ti¢p nhin thong tin va thong tin day di cho khach hang.
3 Km114 sao lai quy dinh tdc d6 16i da
100km/h.
01 cudc goi khich hang hoi xe sip hét  |TD da tiép nhin thong tin va thong tin day du cho khich hang.
4 diu trén dudng cao toc ¢6 doan nio
xudng dé d6 dau khong.
2. Phan anh tinh trang giao thong:
Thoi gian
STT KH goi N¢i dung phan dnh Xir Iy cuge goi cia tong dai Ghi chi
phin dnh

Tir ngay 15/09/2025 dén ngay 22/09/2025: C6 08 cudc goi phin dnh tinh trang giao thong va ¢6 01 cudc goi hoi dudng.

Cudc goi phin dnh tinh trang giao thong:

Ngay 16 thing 09 nim 2025

Khéch hang bio ¢ Km75 hudng DN-QN|TD di bio d¢i vin hanh xir ly.
1 06h38' |[c6 2 con cho trén duong. (0333539888)
Khach hang bdo ¢ km10+200 huéng  [TD di bdo d¢i van hanh xir ly. DVH di kiém tra va xit Iy hi¢n
2 10h24' [DN-QN c6 vit cin & lan sd1. truomg & km10+150 huéng QN-
(0971322264) DN.
Ngay 17 thiang 09 nim 2025
Khach hing bao tai Km16 huéng QN- | TD di bdo d¢i vin hanh xir ly.
1 13h03'  |DN c0 xe tdi hong trén dudmg.
Khiéch hing bio ¢ Km54 hudng DN-QN|TD da bdo d¢i vin hianh xir ly. DVH da ki¢m tra nhung khong
2 01hS4' |co xe container bj hong ndm sat GPCG. phat hi¢n xe hong.
(0388267895)

Ngay 19 thang 09 nim 2025
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12h28'

Khéch hang bio ¢ KmS50 hudng DN-QN
¢6 khiic gd trén duomg. (0784409409)

I'D da bdo ddi van hanh xir ly.

DVH da kiém tra va xit ly hién
truong ¢ Km50+550.

Ngay 20 thang 09 nim 2025

Khach hang bio ¢ Km01+500 hudéng

TD di bio d6i van hanh xur ly.

DVH di kiém tra nhung khong
phat hién.

phan dnh

1 06h48' |DN-QN co vit can trén dudng.
(0971322264)
Khach hang bao tir Km110 dén Km100 [TD da bio déi vin hanh xir 1y. DVH di kiém tra va xr ly.

2 02h00' [hudng QN-DN c6 gach roi rai ric trén
dudmg. (0913810333)

Ngay 21 thang 09 nim 2025

Khach hing bao ¢ Km75 hudng QN-DN|TD di bio dgi vin hanh xir ly. DVH di ki¢m tra va xir ly hién

1 05h15' |c6 vt can Ién nim trén dudng. truong & Km75+200.
(0904009795)

3. Phin dnh vé cin KTTT xe:
Thoi gian
STT KH goi NoOi dung phan dnh cin tai KTTT Xir Iy cude goi cua tong dai Ghi chu

Tir ngay 15/09/2025 dén ngay 22/09/2025: Khong c6 cude goi ndo.

| l

l

4. Cac phin anh khic:

Thai gian

Xir I§ cuge goi cuia tong dai

Ghi chi

STT

- f
Xay ra sirco

Thong tin sy ¢b khic

Tinh trang

STT KI goi N¢i dung phan danh
phan danh
Tir ngay 15/09/2025 dén ngay 22/09/2025: Khéng cé cude goi nio.
V/ CAC SU CO KHAC KHONG CO NGUOT BI THUONG. KHONG ANH HUONG DUONG CAO TOC:
I'hai gian Hudmg xir Iy cia tong dii Ghi chi

Tir ngay 15/09/2025 dén ngay 22/09/2025: Khong ¢6 cude goi nio.
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VI/ TINH TRANG THIET BI TONG DAI

e ot 5 o 4 Ay Tinh trang thict bi cia tong dai - SESi el
STT | Ngay than Théi gian hir hong thict b - - A k. — Hudmg xir ly, khac phuc
ol £ g 8 Miy dién thoai co dinh My ghiim el il
Tu ngay
/09/202 2 s s ~ = 5
1 (llin 92 Hoat dong binh thudomg Hoat dong binh thuong
22/09/2025.

Trén day la bio cdo thong tin £0i dén s dién thoai Hotline tir 06h00 ngay 15 thing 09 nim 2025 dén 06h00 ngay 22 thing 09 nim 2025, kinh giri Linh dao Trung
Tam xem x¢ét va cho y kien chi dao thyc hi¢n.
Trén trong./.

PHU TRACH bOI

1\'(". nhan . /
- Nhu trén;

- VEC M (b/c): 74/

- Dom vi thu phi (p/h);

- Phéng HCTH; KHKT (p/h); © Nguyén Minh Sing
- Liru: DVH.
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