TONG CONG TY DT PHAT TRIEN CONG HOA XA HOI CHU NGHIA VIET NAM

DUONG CAO TOC VIET NAM Doc lip — Tu do — Hanh phiic
TRUNG TAM KTVH 2
DUONG CAO TOC DN-QN Da Nang, ngay 08 thang 09 nam 2025

So: 424 /BC-DVH

BAO CAO
Théng tin goi dén tir s6 di¢n thoai Hotline
Tir 06h00 ngay 01/09/2025 dén 06h00 ngay 08/09/2025

Kinh gii: Gidm déc Trung tim khai thic vin hinh duémg cao toc D Ning — Quing Ngii. :
Thuc hién theo chirc ning nhiém vu dugc giao, Trung tim KTVH dudmg cao tc Da Ning — Quing Ngii xin dugc bio cdo Linh dao Céng ty cic thong tin goi dén tir
s6 di¢n thoai Hotline tir 06h00 ngay 01/09/2025 dén 06h00 ngiy 08/09/2025 nhur sau:

I/ BAO CAO SU CO:
5§28 ’ A 0 et | ae
STT Thm gmn‘ Thong tin sy c6 Mgt fua wnpaal Don vi xir Iy sur ¢d Ghi cha
X2y ra su co 3 ( Hotline )
Bio cio sy o ngay 02 thing 09 nim 2025
Khach hang bio ¢ Km57 huéng QN-DN|TD da bdo dgi van hinh xr  [DVH di bio CHGT xir ly. Giai phong hién truong luc:
1 17h22'  |xe 5 chd BKS:92A-26901 bj nd 16p. ly. 18h04'
(0979883559) _
D61 van hanh biao ¢ Km76+500 hu(mg' Doi van hanh ho trg dam bao [DVH da bao CHGT xir ly. Giai phong hién tnuong lac:
2 22h00' |QN-DN xe con BKS:43A-60922 bi chet [ATGT cho phuong tién. 01h39'
may.

D01 vin hanh bio ¢ Km50+500 huéng  |Pdi vin hanh ho trg dim bio [DVH dd bao CHGT xur ly.
3 23h03' |QN-DN xe tdi BKS:75C-04667 bj gdy [ATGT cho phuong ti¢n.
lap.
Khéch hang bido & Km50 hudng QN-DN|[TD di bdo dgi vin hanh xtr  [DVH dd bio CHGT xir ly.
4 00h59'  |xe diu kéo BKS:98C-21662 bj nd 16p. |ly.

(0978309262)
Bio cdo sy cb ngay 03 thing 09 nim 2025
Khach hang bio ¢ Km31 hudng DN-QN|TD di bdo di vin hanh xtr  |[DVH di bio CHGT xur ly. Giai phéng hi¢n trudng lic:
1 07h21'  [xe tai BKS:92C-03513 bj nd 1y. 09h11'
10p.(0333148454)
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Bio cdo sir co ngay 04 thing 09 nim 2025

16p. (0985071442)

Khach hang bio tai KmS74900 huéng [TD di bio ddi vin hanh xir  |DVH di bio CHGT xur ly.
1 09h35' |QN-DN xe container BKS:98C-07959 |ly.

bi nd 16p. (0982160035)

CO08 bio ¢ Km08+120 hudng QN-DN  |TD da bdo dgi van hanh xir  |DVH di bio CHGT xur ly. Giai phéng hién truomg lac:
2 13h20"  |c6 xe b hong. (0949050608) ly. 17h42'

Khach hiang bio ¢ Km25+700 huéng | TD dad bio dgi van hanh xtr  [DVH did bio CHGT xir ly. Giai phéng hién truong lic:
3 14h33' |QN-DN xe container BKS:38F-00636 bi (ly. 16h40'

nd 16p. (0961187377)

Khach hang bio § Km41+100 huéng  [TD di bio ddi vin hanh xir  |DVH dad bio CHGT xur ly. Giai phong hién truong luic:
4 16h39' |DN-QN xe tii BKS:81H-03620 bjno  |ly. 17h34'

Bio cdo str ¢ ngay 05 thang 09 nim 2025

Khach hang bio ¢ Km119 huéng DN-

TD di bdo doi van hanh xur

DVH ho trg dam bao ATGT va

(0901455642)

1 13h12' QN xe bin tai BKS:36C-29748 bj hét  |ly. diu cho l4i xe.
diu. (0963628474)
Khéch hang bio ¢ Km34+100 huéng  |TD da bio d6i vin hanh xir  |DVH di bio CHGT xur ly. Giai phong hién trudmg lic:
2 19h45' [QN-DN xc tai BKS:75E-01243 bj dut  [ly. 23h38'
div curoa. (0775960824)
Khich hang bao & Km78 huéng DN-QN|TD di bdo déi van hanh xir  |Ldi xe tu xuir ly.
3 03h52'  [xe tii BKS:92C-12695 bj nd 16p. ly.
(0965091003)
Bio cio sir ¢ ngay 06 thing 09 nim 2025
Khach hang bao ¢ Km38 hudng QN-DN|TD di bdo dgi vian hanh xir  |Lai xe tyr xir ly.
1 07h40'  |xe container BKS:50E-32314 bj chét ly.
may. (0336000263)
Khach hang bio ¢ Km41 hudng DN-QN|TD da bdo d¢i van hanh xir  |Lai xe tyr xur ly.
2 10h37' |xe tai BKS:92C-15451 bj lung l(‘)p. ly.
(0905726728)
Khach hang bio  Km106 hudng QN- |TD di bio d¢i vin hanh xir  |Ldi xe tyr xar ly.
3 21h24'  |DN c6 xe tai BKS:74E-00421 bj hong. |ly.
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Khich hang bao ¢ KmS52 hudng DN-QN|TD di bio dé1 vin hanh xir  [DVH da bao CHGT xur ly. Giai phong hién trudmg lac:

4 00h33' |xe 7 chd BKS:49A-68514 bind 16p.  |ly. 02h05'
(0366338520)
Bio cio s ¢d ngay 07 thing 09 nim 2025
Khach hiang bio ¢ KmSS hudng DN- TD di bio d6i van hanh xir  |Lai xe ty xir ly.
1 07h33'  |QN xe 5 chd BKS:92A-08648 bj nd 15p. [ly.
(0972089271)
I/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):
sTT | Thoiglan Théng tin sy ¢b Tinh trang sir cb Huéng xir 1§ Ghi chii

cudc goi

Ngay 05 thing 09 nim 2025
Khich hing bio tai Km59+400 huéng  [KmS9+400 huéng DN-QN xe|/DVH phoi hop cling vdi lye lugng [Hién tnrong gidi phéng lac: 12h31°

DN-QN xe tii BKS:51C-97015n6 16p  [tai BKS:51C-97015 dang  |CO8 phin ludng xir ly sur ¢6. ngiy 05/09/2025.
tu 14t gira dudng. (0968333554) liru thong thi nd 16p tyr 13t
1 09h59 gn"m duang l\!xo?.g c.é thx?l
hai vé ngudi va tai san dudng

cao tée. Vé phuong tién bj
hong phin diu va thiing xe.

111/ THONG TIN TAI NAN GIAO THONG:
Thoi gian

STT |cudc goi bio Thong tin tai nan Tinh trang tai nan Huwong xir ly Ghi cha
tai nan
Ngay 00 thiang 00 nam 2025
1V/ THONG TIN CUQC GQI PHAN ANH:
1. Phin dnh dich vu. chit luong thu phi:
Thai gian
STT KH goi Noi dung phan 4nh Hudng xir ly Ghi chu
phan inh

Tir ngay 01/09/2025 dén ngay 08/09/2025: 00 cude goi phin dnh dich vu thu phi.
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Cac cufce goi Khac:

01 cude goi khich hang hoi ¢6 ban vé | TD di tiép nhin thong tin va thong tin day di cho khach hang.
theo thing khong?
2 01 cudc goi khich hiang héi dudmg. TD da ticp nhin thong tin va thong tin day di cho khich hang.
2. Phan dnh tinh trang giao thong:
Thoi gian
STT KH goi Noi dung phan dnh Xir Iy cude goi ciia tong dai Ghi chu
phan danh

1

Tir ngav01/09/2025 dén ngiy 08/09/2025: C6 0 cude goi phin dnh tinh trang giao théng vi ¢6 00 cude goi héi dudmg.

Cudc goi phan dnh tinh trang giao thong:
Ngay 01 thing 09 nim 2025

Khach hang bido & Km111 hudng QN-  |TD da bao ddi vin hanh xr ly. DVH da kiém tra nhung khong
1 18h17'  [DN ¢ xe tai bj hong viy tay nho gitip phidt hién xe hong.

dd. (0971322264)

Khéch hang bio ¢ Km26-25 hudng QN- [TD di bio d¢i van hanh xur ly. DVH da kiém tra va xur ly hién
2 19h26'  [DN c6 vo 16p xe trén duong. truong & Km25+400.

(0971322264)

Khach hang bio ¢ Km02 hudng DN-QN|[TD da bio d$i van hanh xir ly. DVH di ki¢m tra tir Km4 ra Kml
3 21h08'  |c6 ngudi di xe miy dimg lai nim ¢ lan hudng DN-QN,QN-DN khong

$6 2. (0964789516). phit hién ngudi di trén dudmg.

Ngay 03 thiang 09 nim 2025

Khéch hang bdo ¢ Km79 hudng QN-DN|TD di bao d§i van hanh xur ly. DVH di kiém tra va xur ly &
1 08hS8'  |c6 miéng sit & trén dudng. Km79+800.

(0919086003)

Khich hang bao & Km34 hudng DN-QN|TD di bao di van hanh xir ly. DVH di kiém tra va xir ly.

w

10h41'  [c6 vo 16p xe trén dudmg. (0835799579)

Ngav 04 thing 09 nam 2025

Khach hang bio & Km32 hudng QN-DN|[TD di bdo d¢i vin hinh xir ly. DVH dikiémtravaxuly o
1 14h00'  |c6 16p xe trén dudng. (0868509367) Km31+800.

Khach hang bio ¢ Km85 hudng QN-DN|TD di bio dgi van hanh xur ly. DVH di kiém tra va xir ly.
2 17h30" |6 vo 16p trén dudng. (0988933302)
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Ngav 03 thang 09 nim 2025

Khéch hang bdo & Km40 hudng DN-QN|TD di bao ddi van hanh xir ly.

DVH di kiém tra va xir ly.
1 21h20"  |c6 16p xe trén dudmg. (0918242679)
Ngay 07 thing 09 nim 2025
Khach hang bio ¢ Km70 hudng QN-DN|TD da bio déi van hanh xr ly. DVH di kiém tra va huéng dan 2
1 08h12'  [c6 2 xe may luu thong trén duong. xe may ra khéi cao tdc.
(0797980975)
Khach hang bdo & Km70 hudng DN-QN|TD di bio ddi van hanh xir ly. DVH di kiémtravaxuly &
2 14h25 ¢ vo 16p trén dudng. (0915062676) Km69+650.
Khach hang bio & Km23 hudng QN-DN|TD di bio ddi vin hanh xir ly. DVH di kiém tra va xir 1y.
3 23h00  |c6 mam binh xe roi trong him.
(0814451297)
3. Phin dnh vé cin KTTT xe:
Thoi gian
STT KH goi Noi dung phan anh can tai KTTT Xir Iy cude goi cua tong dai Ghi chia
phan anh
Tir ngay 01/09/2025 dén ngay 08/09/2025: Khong c6 cude goi nio. I
I l
4. Cic phan dnh Khac:
Thai gian
STT | KH goi Noi dung phan inh Xtr IV cude goi ciia tong dai Ghi chi
phan anh

Tir ngay 01/09/2025 dén ngay 08/09/2025: Khong ¢é cude goi ndo.

V/ CAC SU CO KHAC KHONG CO NGUUI BI T1

IUONG. KHONG ANH HUONG DUONG CAO TOC:

ST

Thoi gian
- £
X4y ra sirco

- - £ -
Thong tin sy co Khic

Tinh trang

I3 - . - z ..
Hudng xir Iy caa tong dai

Ghi chu

Tir ngav 01/09/2025 dén ngay 08/09/2025: Khong ¢é cudc goi nao.
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VI/ TINH TRANG THIET BI TONG DAl

: Tinh trang thi¢t bj cia tong dai x S <
S Ngay thi Thoi gian hir hong thiét bj = e rrey * PR Huéng xir Iy, khic phuc
TT | Npay thang T iy Miv di¢n thoai co dinh May ghiam B s
Tu ngay
/2025 s 3 s X
p | o Odgé'nOL Hoat dong binh thudng Hoat dong binh thuong
08/09/2025.

Trén diy 12 bio cdo thong tin goi dén s6 dién thoai Hotline tir 06h00 ngay 01 thing 09 nim 2025 dén 06h00 ngay 08 thing 09 nim 2025, kinh giri Lanh dao Trung
Tam xem xét va cho ¥ kién chi dao thuc hién.
Tran trong./.
PHU TRACH DQI
Nai nhan :

~ Nhur trén; /
- VECM (b/c); : /’7’/
- Dom vi thu phi (p/k); =

- Phong HCTH; KHKT (p/k);

Nguyén Minh Sing
- L DVH.
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