TONG CONG TY DT PHAT TRIEN
DUONG CAO TOC VIET NAM
TRUNG TAM KTVH
DUONG CAO TOC PN-QN
Sé: 144/BC-DVH

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lip — Ty do — Hanh phiic

Da Néng, ngay 23 thang 09 nam 2024

BAO CAO
Théng tin goi dén tir so dién thoai Hotline
Tir 06h00 ngay 16/09/2024 dén 06h00 ngay 23/09/2024

Kinh giri: Giam d6c Trung tam khai thic van hanh dudng cao tc Pa Ning — Quang Ngii.
Thuc hién theo chirc niang nhiém vu dugc giao, Trung tim KTVH dudng cao téc Pa Niing — Quang Ngii xin dugc bio cio Linh dao Cong ty

cic thong tin goi dén tir s6 dién thoai Hotline tir 06h00 ngay 16/09/2024 dén 06h00 ngay 23/09/2024 nhur sau:
1] BAO CAO su‘ CO:

 Thong tin sy cb

Béo cdo sy co ngay 16 th:ing 09 nim 2024

Khach hang di duomg bdo & Km69+000 huéng [TD di bao dgi van hanh xir 1y. DVH da kiém tra nhung khong
1 21h02'  |QN-DN cé xe con bi hong nim giiia duong. phat hién
(0372509472)
Bio ciio sir co ngay 17 thing 09 nim 2024

Khach hang béo tai Km106+000 huéng QN-DN|TD di bao doi vin hanh xur ly. DVH di bao CHGT xir ly.

1 14h38’ xe container BKS:51C-27826 bi dirt diy curoa.

(0937959874)

Khich hang bio & Km70+000 huéng DN-QN  |TD da bao di van hanh xi ly. DVH da biao CHGT x ly.
2 21h39" xe container BKS:75H-01082 bi n6

16p.(0774417442)
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Bio cio sir co ngay 18 thang 09 nim 2024
Khéch hang béo tai Km54+986 huéng DN-QN |TD di bao déi van hanh xur ly. DVH da bao CHGT xur ly.
1 09h38' xe con BKS:86A-30145 bj lung
16p.(0355610902)

Khach hang bao ¢ Km67+000 huéng DPN-QN  |TD di bao ddi van hanh xir ly. DVH da bao CHGT xur ly.
2 14h44' xe con BKS:86A-00455 bj chay
con.(0918068844)

Khach hang bao ¢ Km71+000 huéng QN-DN  [TD da bdo déi van hanh xr 1. DVH da bio CHGT xir Iy.
3 16h56'  [Xxe con BKS:79A-15945 bj nd
16p.(0905317053)

Khach hang bao tai Km96+000 huéng DN-QN |TD di bdo di van hanh xtrly.  |DVH da bao CHGT xur Iy.
4 18ha7w  |xetai BKS:20C-01937 bj hong.(0903077577)

Bio cio sy co ngay 19 thing 09 nim 2024
Khach hang bao tam km15 huéng QN-DN xe  |TD di béo ddi van hanh xir ly. DVH di bao CHGT xur ly.

L 07h30°  1i5i BKS:69H-00946 bi hong.(0913146361)
D01 van hanh bao & Km15+960 huong QN-DN |DVH ho trg dam bao ATGT cho|DVH da bao CHGT xu Iy.
2 I5hd2"  [ve tai BKS:69H-00946 bj hong may. phuong tién.
| Dai van hanh bao & Km58+450 huéng DN-QN |[DVH hd trg dam bio ATGT cho|DVH da bao CHGT xu ly.
3 23h29"  Iye tai BKS:34C-21427 bi hong. phuong tién.
Bio cio sir cé ngay 20 thing 09 niim 2024
Khich hang bdo kmd1+300 huéng QN-DN xe |TD da bao doi van hanh xirly.  |DVH da bao CHGT xur Iy.
1 13n27*  |container BKS:51C-66230 bi nd
16p.(0938375028)

Bio cio sir c6 ngdy 21 thing 09 nim 2024
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Khiéch hang bao ¢ Km49+000 huéng DN-QN  [TD da bdo doi van hanh xir ly. DVH da bao CHGT xir ly.
1 06h33' xe container BKS:29H-76754 bi gdy tic
ké.(0934234639)
Khdch hang béo tai Km13+000 huéng DPN-QN |TD di bdo ddi vin hanh xir ly. DVH da bao CHGT xur ly.
2 02h11'  |xe ddu kéo BKS:29H-81659 bi nd 16p.
(0913792589)
Bio cio s ¢d ngay 22 thing 09 nim 2024
Khéch hang bao ¢ Km61+390 huéng DPN-QN  |TD da bdo ddi van hanh xir ly. DVH da bao CHGT xur ly.
Khach hang bao tai Km82+000 huéng DN-QN |TD da bao ddi van hanh xir ly. DVH ho trg ldi xe xir ly.
2 17h45 xe tai BKS:89H-01474 bj hét diu.(0395561737)
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Ngay 18 thang 09 nam 2024

I/ BAO CAO SU CO GIAO THONG (LAT XE, CHAY XE VA LAT TON SONG, ...):

Thong tin sir co

16h28'

Khach hang bio & Km57+507 huéng QN-DN
xe ban tai BKS:43C-27534 bi nd 16p tong vao
giai phan cach. (0913465621)

Tai san dudng cao toc khong anh [T di bdo cho ddi van hanh
hudng, phuong tién hue hong nhe  |va CO8 phdi hop clng xir ly.
phi‘m diu xe bén tai, tinh trang giao
thong phuong tién luu thong chim
qua lan 2.
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111/ THONG TIN TAI NAN GIAO THONG:

| Thoi gian cuge
20i bio tai nan |

— | —

Ngay théng 00 nam 2024

1. Phan dnh dich vuét lrong
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Tir ngay 16/09/2024 dén ngay 23/09/2024: 01 cudc goi phan dnh dich vu thu phi.
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Cic cudc goi khic:

Tir ngay 16/09/2024 dén 23/09/2024:

01 cudc goi khach hang phan dnh xe ché hang
ctru trg bdo la khi luu théng qua tram Ty Loan
1 lic dém bi nhan vién gay kho dé khé chiu véi
khich hang trong khi khich hang c6 diy du
gidy t&. (0975073939)

TP da tiép nhan thong tin va bao cho don vi thu phi xir ly.

02 cugc goi khach hang hoi xe chua dan ETC

2 bay gid/lecaoube din dirgokhag? TD da tufp nhdn thong tin va thong tin da‘ly du cho khach hang.
3 02 cudc goi khach hang hoi dudng TD dai tiép nhén thong tin va thong tin day du cho khach hang.

it g Noi dung phin danh
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Tir ngay 16/09/2024 dén ngay 23/09/2024: Cé 04 cudc goi phan anh tinh trang giao thong va cé 02 cujc goi héi duong.

Cudc goi phin anh tinh trang giao thong:

Ngay 16 thing 09 nim 2024

Khéach hang biao ¢ Km57 huéng DN-QN cé
1 19h08'  |ngudi dan dng khong binh thuomg di b trén TD da béo dgi vén hanh xir I
dudmg.(0936114568)
Ngay 17 thiang 09 nim 2024
" [Knach hang bio tai Km55+000 huong DN-QN o
1 13hS7" |6 khiic g3 to trén duong. (0907221559) TR gel Rl
Ngay 22 thing 09 nim 2024
Khiach hang bio tai Km4+500 huéng DPN-QN Bl B &
\ : I
! 06h00" | 5 con b trén dirmg. (0971721252) TD da bdo doi van hanh xur Ly
: Khich hang bdo tai Km64+620 huéng QN-DN e L
2 I5h07' 6 18p xe v trén dudng. (0943705459) D) dabboidDrvinhanhxikly

3. Phan dnh vé c¢in KTTT xe:
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Tir ngay 16/09/2024 dén ngay 23/09/2024: Khéng c6 cude goi nio.

Cac phin danh khic:

| Thoi gian KH B i e SR
WA Noi dung phan dnh | Xir Iy cuge goi cua tong dai.
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Tir ngay 16/09/2024 dén ngay 23/09/2024: Khéong c¢6 cude goi nio.
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IV/ CAC SU CO KHAC KHONG CO NGU‘OI B THUO’NG KH(‘)NG ANH HUGNG DUO’NG CAO TOC:
<|u||;rr}]] 1‘\, i

Tu' ngay 16109/2024 dén ngay 23/09/2024: Khong c6 cugc goi nao.

v/ TINH TRANG THIET BI T(')NG DAl

16/09/2024 dén
23/09/2024.

Hoat dong binh thuong Hoat dong binh thuong

Trén diy la bao cdo thong tin goi dén s dién thoai Hotline tir 06h00 ngay 16 thang 09 nim 2024 dén 06h00 ngay 23 thang 09 nam 2024, kinh
guri Lanh dao Cong ty xem xét va cho y kién chi dao thyc hién.

Tran trong./.
PHU TRACH P01
Noi nhan :
- Nhie trén;
- VEC M (b/c);
- Dgi thu phi (p/h);
- Phong HCTH; KHKT (p/h); Nguyén Minh Siéing
- Lwru: PVH.
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